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Abstract 
Students’ perceptions toward body’s spoken image used in greeting and introduction of 
Pondok Pesantren darul Hijrah Putra Martapura  are supported to what the expert say that  
what is considered an appropriate behavior in one culture is frequently inappropriate in 
another one. Based on interview about that they said that students like and some students 
dislike English they like Arabic language more. They only speak English in boarding 
school. Students cannot say in english if they don’t have interest topic and what they 
discuss.All of the students think most of the gesture are contradictive with local and 
Islamic religion values 
Keywords: Students perceptions, gesture, body’s spoken image 
INTRODUCTION 
 
English is international language. It means that people all over the world can 
communicate well with each other from different country if they know how to speak 
English. When people learn a language, there are four skills that people need. The 
fourth skills are listening, speaking, reading and writing. One of the important language 
skill is speaking. Now all the countries in the world have established English as a 
compulsory subject in schools.  
 
In the global era, as now there will be more development, one of which is the 
development of English language. English is one of the subjects at school which is 
important to be taught. Environment and playmate also take an important role in 
learning English. Surely, English is needed for communication, gaining information, 
resource development, and developing science and technology.  
 
Finocchiaro and Bonomo (1973:11) have stated: Speaking skill is even more 
complex than the other skill since the learner will have to 1) decide what he wants to 
say; 2) choose the pattern he is going to use; 3) select the words that fit into the pattern 
and convey his meaning; 4) use the correct arrangement of sounds, voice pitch and 
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forms; 5) make sure that what he wants to say is appropriate in the situation; 6) place his 
tongue and lips in certain position to produce the sounds.  
 
According to Hornby, speaking is making use of words in an ordinary voice, 
offering words, knowing and being able to use a language expressing oneself in words, 
and making speech. According to Cameron (2001:40), speaking in the active use of 
language to express meaning so that other people can make sense of them. 
According to Ladouse (in Nunan, 1991:23), speaking is described as the activity as the 
ability to express oneself in the situation, or the activity to report acts, or situation in 
precise words or the ability to converse or to express a sequence of ideas fluently. 
According to Djiwandono (in Antalia, 2014:8),  speaking is the activity to express 
thought and feeling orally.  
 
The objective of learning English is the students are hoped to have listening, 
speaking, reading, and writing skills. There are some language components must be 
mastered and to support them, especially in speaking skills. They are grammar, 
vocabulary, pronunciation and fluency but not only that speaking needs another 
components to be mastered, they are parts of a success communication. Straub stated 
that “Foreign language learning is comprised of several components, including 
grammatical competence, language proficiency, as well as a change in attitudes towards 
one’s own or another culture. For scholars and laymen alike, cultural competence ,i.e, 
the knowledge of the conventions, customs, beliefs, and systems of meaning of another 
country, is indisputably an integral part of foreign language learning, and many teachers 
have seen it as their goal to incorporate the teaching of culture into the foreign language 
curriculum” (Straub,1999:2). 
 
In term of communication to be success, we need to consider body’s spoken 
image such as gestures, body movement, facial expressions and eye contact. Body’s 
spoken image is nonverbal communication that involves body movement and gestures. 
   
A gesture is a specific bodily movements that reinforces a verbal message or 
conveys a particular thought or emotion. Almost gestures may be made with the head, 
shoulders, or even the legs and feet, most are made with hands and arms. Gestures are a 
type of non-verbal communication used by a speaker to aid communication. McNeill 
(1985) interprets gestures as the second channel of communication, in which the first 
channel of communication is actual speech, thus implying that gestures add on to 
speech production. Alibali et al. (2001) conducted a series of experiments to see 
whether speakers would use gestures differently depending on the need to see gestures 
when communicating. The results revealed that speakers would continue to use gestures 
when communicating regardless of the listener’s visibility of their gestures. 
 
Body movement can support and reinforce what you say. And, of course, motion 
will almost always attract an audience’s attention. Finally, using body movement is the 
fastest, most effective means of burning up nervous energy and relieving physical 
tension. Another valid reason for body movement is to enhance understanding of your 
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message. The means suggested by most types of body movement are less precise than 
those aroused by individual gestures, but body movement can still be an effective visual 
complement to your spoken word. 
 
Facial expression is often the key determinant of the meaning behind a message. 
Here’s an example. If a friend were to smile warmly at you and say, “You’re crazy,” 
would you feel insulted? Probably not; in fact, you might even take it as a sign of 
endearment. But what if this statement were accompanied by a contemptuous sneer? 
The verbal message would be same, but your reaction would no doubt be drastically 
different. When you speak, your face communicates your attitudes, feelings, and 
emotions more clearly than any other part of your body. According to behavioral 
psychologists, people can easily recognize – simply by observing a speaker’s facial 
expressions – such distinct feelings as surprise, fear, happiness, confusion, disgust, 
interest, disbelief, anger, and sadness. 
 
Eye contact is a symbol of sincerity, in most culture. Failure to meet another 
person’s gaze when speaking implies disinterest, lack of confidence, insincerity, or 
chicanery. The same psychological associations are found in public speaking. In one 
study, speakers who established eye contact were judged more truthful, honest, credible, 
friendly, and skillful than those who did not.  
 
According to syllabus of school-based Curriculum of Kurikulum Tingkat Satuan 
Pendidikan (KTSP) at the tenth grade of SMA Darul Hijrah Putra Martapura especially in 
speaking skill, the students should be able to use expression greetings and introductions, 
answer question orally, use expression sympathy and affection and perform a dialogue. 
One of the expressions is greeting and introduction. For example: “Hello, good 
morning! How are you?” And also the students will get the final task to report native 
speaker or foreigner hunt. It needs correct communication.  
 
Based on the preliminary interviewed by the researcher to the 4 students class 
tenth of SMA Darul Hijrah Putra Martapura, the students still have problem to develop 
speaking skill. When students speak English they cannot speak English well. The 
students’ problem in speaking such as they use their speaking skill rarely, passive, they 
are not able to response such question, limited vocabulary and ability of grammar, and 
stiff to make a dialogue using body language or gesture like natives. Especially, they are 
Muslims. This condition can be seen from students’ interaction in the class. 
 
Based on the explanation above the researcher would like to conduct a research 
entitled: Cultural awareness on students’ perception toward  body’s spoken image  used 
in greeting and introduction of pondok pesantren darul hijrah putra martapura. 
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METHOD 
Sarwono (2006:27) said that research design is a tool in a research which is a 
researcher depends in determining the success or failure of a research being carried out.  
It means that research design is very important for researchers in the process of 
determining the data collection instruments, sampling, data collection and analysis. 
Arikunto (2013:3) stated that descriptive research is a research intended to 
examine the circumstances, conditions or other issues already mentioned, the results are 
presented in the form of a research report.  In this study, researchers did not do anything 
to the object but only photograph what happens. Furthermore Azwar (2004:6) stated 
that descriptive research is an analyzing and presenting fact systematically so that 
easier to be comprehended and concluded. 
Based on explanation above, this research uses a descriptive method because the 
researcher want to describe the problems that students had in developing their speaking. 
Location is a place where the research will do the research. The location of this 
research is SMA Darul Hijrah Putra which is located in Martapura at Cindai Alus 
village in Banjar Regency, Kalimantan Selatan Province, Indonesia. 
According to Sugiyono (2013:148), “to research is to measure, thus there should 
be a good measuring tool.  A measuring tool in research is usually called research 
instruments. Thus, the instrument is a tool used to measure the natural and social 
phenomena which are observed”. Furthermore Arikunto (2013:192) stated, "instrument 
is a tool at the time of the research uses which a method”. 
Arikunto says that the instrument of the research is the facility which is used 
by the researcher in collecting data. In this research, the researcher using instrument 
which is questionnaire check list and interview guideline. The researcher gives the 
questionnaire to get to know students’ problem in developing speaking skill at tenth grade 
SMA Darul Hijrah Putra Martapura School Year 2017/2018. The questionnaire consist 
of 10 statements based on Ur, Agustina and Hamid. 
In this study, semi standardized interview chose to get data deeply. Semistandardized 
means that an interview is done by interviewer through some point lines of questions and 
interview is free to give questions. 
3.4      Population and Sample 
Sugiyono(2013:117) stated, “Population is the generalization region consisting 
of objects/subjects that have certain qualities and characteristics defined by the 
researchers to learn and then drawn conclusions". 
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KUESIONER 
NO Pertanyaan YA TIDAK 
1. Saya mengetahui bahwa dalam berbicara bahasa inggris 
pada saat “ greetings and introduction” memerlukan 
pemahaman bahasa tubuh ( gerak gerik) yang menunjang 
komunikasi dengan lawan bicara. 
  
2. Ekspresi wajah maupun nada suara untuk menunjukkan 
emosi pada saat berbicara dalam bahasa inggris yang 
menuntut mengekspresikannya dengan apa adanya 
(ekspresif), senang ya senang, suka ya suka, benci ya benci, 
berbeda dengan kebiasaan atau adat saya yang menjaga 
perasaan lawan bicara. 
  
3. Saya keberatan untuk berbicara secara ekspressif tersebut 
karena kurang sopan. 
  
4. Berdiri tegap dan tegak dihadapan lawan bicara saya 
anggap posisi menantang dan mendominasi sehingga saya 
biasa saja dengan postur tubuh pada saat “ greetings and 
introduction”. 
  
5. Tangan saya mesti ikut bergerak seperti bule pada saat 
berbicara daripada diam terpaku seperti orang indonesia 
kebanyakan. 
  
6. Saya segan menatap mata lawan bicara langsung dan lama 
ke wajah atau matanya seperti bule pada saat berbicara. 
  
7. Saya segan menjabat tangan kuat dan erat pada saat 
bersalaman berkenalan. 
  
8. Pada saat berdiri saya mesti atur jarak dengan lawan 
bicara 
  
9. Ekspresi memeluk lawan bicara karena antusias atau 
persahabatan yang erat membuat saya kikuk. 
  
10, Lebih segan lagi hal-hal tersebut terhadap lawan jenis 
karena alasan kebiasaan tdk seperti itu dan agama islam. 
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The populations of this research are the students at the Tenth Grade SMA Darul 
Hijrah Putra Martapura. There are : 
No. Classes Number of students 
1 X A 34 
2 X B 34 
3 X C 34 
4 X D 33 
TOTAL 135 
 
According to sugiyono (2013:118), “sample is part of the number and 
characteristics possessed by this population”.  lt means that sampling must be 
representative,  so the sample is obtained as an example or can represent a real 
population.  That statement is supported by Miles and Huberman(1994:27), "sampling is 
crucial for later analysis.  As much as you might want to,  you cannot study everyone 
everywhere doing everything.  Your choices whom to look at or talk with,  where,  
when,  about what,  and why all place limits on the conclusions you can draw,  and on 
how confident you and others feel about them”. 
However,  if the subject is less than 100 then you should use the research 
population.  It means that the subject is taken everything.  as Arikunto(2002:112)  stated 
“if the subject is less than 100,  better taken all that research was population research". 
but, if the subject is a large number, it can be taken between 10-15% or 20-25% or more 
(Arikunto.2006). Therefore the researcher would like to take 25% of the population as a 
sample in this research. So, the students’ total who will be sample in this research is 36 
students and they are taken from four class. 
  Sarwono(2006:123)  explained that:  Data collection is an important stage in 
the research process,  because only by getting the right data,  the research process will 
last until researchers get answers from the formulation of the problem that has been set.  
Data collected should be in accordance with the purpose of research. 
In addition, Sugiyono (2013:193-194) stated,"...the techniques of data collection 
can be done with interview, questionnaire, observation, and combination of all three”. 
In this research, the researcher uses questionnaire and interview method in collecting 
data. Questionnaire is a set of questions which distributed to the respondents for filling up. 
The researcher used questionnaire to find perceptions. Interview is a meeting of two person 
to exchange information and idea through question and responses, resulting in 
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communication and joint construction of meaning about a particular topic (Esterberg, 
2002). Interview for getting data about deeper data. 
The data analysis in this research will use qualitative method. According to 
Miles and Huberman in Sugiyono (2010:337), the activities of data analysis: 
1. Data reduction is a process of selecting, simplifying and transforming crude 
data which is found from instruments of written notes in the field. 
2. Data display is a process of composing information that given a possibility 
to make conclusion.  
3. Conclusion that is supposed by evidence that is valid and consistent. 
Based on the statement, the procedure of analyzing data is as follows: 
1. The data analysis taken from the questionnaire and interview 
2. The result of the questionnaire is analyzed 
3. Counting the percentage of student’s answer for each item by using formula 
below. The research used the following formula by arikunto (2006) 
P = ி
ே
 x 100% 
Where: P = percentage of students’ 
F = frequency 
N = Number of student 
4. Making conclusion. 
 
FINDINGS 
 
Research finding is a part of the research activities that will answer the research 
question. In this section, the researcher describes the result from the analysis of data. 
Data are obtained from the questionnaire given to the students. Questionnaire was used 
to identify perceptions by students based on the response of students to the 10 questions 
that have been given. There were 36 students at the Tenth Grade SMA Darul Hijrah 
Putra Martapura. who serve as a source of research. The questionnaire was distributed 
to the Tenth Grade SMA Darul Hijrah Putra Martapura, they were found out by the 
following result: 
a. Understanding of using gesture. 
Question number one Saya mengetahui bahwa dalam berbicara bahasa inggris pada 
saat “greetings and introduction” memerlukan pemahaman bahasa tubuh 
 (gerak gerik) yang menunjang komunikasi dengan lawan bicara. From 36 students, 
22 students (61, 11%) answer no. It means that they don’t know that when doing it, it 
needs a proper body’s movement in term of communication. 
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Table 4.1 result of questionnaire number 1 
Point  F P 
a. Yes  
b. No 
14 
22 
38,88% 
61,11% 
Total  36 100% 
 
a. 14 students chose “yes” 
b. 22 students chose “no” 
The table above shows that there are 38,88 % of students chose yes and 61,11% 
of students chose no. 
b. Different with local culture or habit in term of frankly speaking. 
Question number two Ekspresi wajah maupun nada suara untuk menunjukkan emosi 
pada saat berbicara dalam bahasa inggris yang menuntut mengekspresikannya 
dengan apa adanya (ekspresif), senang ya senang, suka ya suka, benci ya benci, 
berbeda dengan kebiasaan atau adat saya yang menjaga perasaan lawan bicara.. 
From 36 students, 21 students (58,33%) answer yes. they cannot think of anything to 
say to the point or frankly speaking. Students are not used to express mood in actual 
gesture as they are local. 
Table 4.2 result of questionnaire number 2 
Point  F P 
a. Yes  
b. No  
21 
15 
58,33% 
41,66% 
Total  36 100% 
 
a. 21 students chose “yes” 
b. 15 students chose “no” 
The table above shows that there are 58, 33% of students chose yes and 41, 66% 
of students chose no. 
c. Impolite impressment 
 
Question number three asked Saya keberatan untuk berbicara secara ekspressif 
tersebut karena kurang sopan.. From 36 students, 29 students (80, 55%) answer yes. 
Students think that it is impolite expressively in speaking. 
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Table 4.3 result of questionnaire number 3 
Point  F P 
a. Yes  
b. No  
29 
7 
80,55% 
19,44% 
Total  36 100% 
 
a. 7 students chose “yes” 
b. 29 students chose “no” 
The table above shows that there are 19, 44% of students chose no and 80, 55% 
of students chose yes. 
d. Body’s position. 
Question number four asked students Berdiri tegap dan tegak dihadapan lawan 
bicara saya anggap posisi menantang dan mendominasi sehingga saya biasa saja 
dengan postur tubuh pada saat “greetings and introduction. From 36 students, 21 
students (58, 33%) answer yes. They feel difficulty to express something with 
dominant standing position, they choose being humble. 
Table 4.4 result of questionnaire number 4 
Point  F P 
a.  Yes  
b. No  
21 
15 
58,33% 
41,66% 
Total  36 100% 
 
a. 21 students chose “yes” 
b. 15 students chose “no” 
The table above shows that there are 58, 33% of students chose yes and 41, 66% 
of students chose no. 
e. Hands gesture. 
Question number five asked students Tangan saya mesti ikut bergerak seperti bule 
pada saat berbicara daripada diam terpaku seperti orang indonesia kebanyakan.. 
From 36 students, 26 students (72, 22%) answer no. They don’t do hands gesture or 
movement when they speak. 
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Table 4.5 result of questionnaire number 5 
Point  F P 
a. Yes  
b. No  
10 
26 
27,77% 
72,22% 
 
Total  36 100% 
 
a. 26 students chose “yes” 
b. 10 students chose “no” 
The table above shows that there are 72, 22% of students chose no and 27, 77% 
of students chose yes 
f. Using eyes contact. 
Question number six asked students Saya segan menatap mata lawan bicara 
langsung dan lama ke wajah atau matanya seperti bule pada saat berbicara.. From 
36 students, 26 students (72, 22%) answer yes. They cannot speak with with looking 
or staring at the opposite partner of talk. 
 
Table 4.6 result of questionnaire number 6 
Point  F P 
a. Yes  
b. No  
26 
10 
72,22% 
27,77% 
Total  36 100% 
 
a. 26 students chose “yes” 
b. 10 students chose “no” 
The table above shows that there are 72, 22% of students chose yes and 27, 77% 
of students chose no. 
 
g. Firmly handshakes 
Question number seven asked students  Saya segan menjabat tangan kuat dan erat 
pada saat bersalaman berkenalan. From 36 students, 22 students (61, 11%) answer 
yes. They difficult to use handshake firmly. 
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Table 4.7 result of questionnaire number 7 
Point  F P 
a. Yes  
b. No  
22 
14 
61,11% 
38,88% 
Total  36 100% 
 
a. 22 students chose “yes” 
b. 14 students chose “no” 
The table above shows that there are 61,11% of students chose yes and 38,88%  
of students chose no. 
h. Distance of space talk 
Question number eight asked students if Pada saat berdiri saya mesti atur jarak 
dengan lawan bicara From 36 students, 27 students (75%) answer no. They are not 
afraid to speak in speaking english in close. That means students not shy to speak 
English even though they do mistake in English. 
 
Table 4.8 result of questionnaire number 8 
Point  F P 
a. Yes  
b. No  
9 
27 
25% 
75% 
Total  36 100% 
 
a. 9 students chose “yes” 
b. 27 students chose “no” 
The table above shows that there are 25% of students chose yes and 75%  of 
students chose no. 
i. Hugging 
Question number nine asked students  Ekspresi memeluk lawan bicara karena 
antusias atau persahabatan yang erat membuat saya kikuk. From 36 students, 22 
students (61, 11%) answer yes. They speak English without do hugging for 
friendliness. 
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Table 4.9 result of questionnaire number 9 
Point  F P 
a. Yes  
b. No  
22 
14 
61,11% 
38,88% 
Total  36 100% 
 
a. 14 students chose “yes” 
b. 22 students chose “no” 
The table above shows that there are 38, 88 % of students chose no and 61,11% 
of students chose yes. 
j. Religion obedient 
Question number ten asked Lebih segan lagi hal-hal tersebut terhadap lawan jenis 
karena alasan kebiasaan tdk seperti itu dan agama islam.. From 36 students,36 
students (100%) answer yes. They not feel being forced to speak English needs to 
do like natives. That means they enjoy speaking English with no contradiction with 
religion obedient values in classroom. 
 
Table 4.10 result of questionnaire number 10 
Point  F P 
a. Yes  
b. No  
36 
0 
100% 
0% 
Total  36 100% 
 
a. 36 students chose “yes” 
b. 0 student chose “no” 
The table above shows that there are all of students ( 100%) chose yes. 
Interview taken from questionnaire which a high percentage of problem in 
developing speaking skill as a support of result questionnaire. The researcher 
interviewed in classroom and the researcher got the result as a follow:  
a. Asked students identities name and where they live and asked student if they like 
speak English. Some students answered they like and some students dislike English 
they like Arabic language more.  
b. Asked students if they speak English at home. They answered only speak in 
boarding school and nobody can speak English at home but him. 
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c. Asked students if they know about the importance of using gesture, bodys image 
in term of communication. They say they know little and it has never been 
discussed before in class  
d. Asked students if they were difficult to do like native and think that it is not 
matter to do like native of course. Some students answered they were stiff to do 
like natives and agreed that it is not matter to do like tives. 
e. Asked students if they think that some gestures or bodies images difficult to do 
because of their obedient in religion norms and  culture values, all students think 
that it is true and they choose to do the values, some students think that hugging is 
embarrassing to opposite gender. 
DISCUSSION 
Based on the research findings, from the result of the questionnaire in the 
analysis has comes description that students' perceptions toward body’s spoken image 
used in greetings and introduction in at the Tenth Grade SMA Darul Hijrah Putra 
Martapura are: First, understanding of using gesture, the data shows that 14 students 
(38,88%) of 36 students do not know well about the importance of gesture or other 
body’s spoken image . Second, frankly speaking, the data shows that 21 students (58, 
33%) of 36 students dont say frankly when speaking in English, they still behave like 
local, humble and shy. Third, the students have difficult to express ideas verbally 
expressively because they think it is impolite manner, the data shows that 29 students 
(80, 55%) of 36 students are feel difficulty to express idea in English expressively, they 
hide their actual mood or feelings. Fourth, the students use a common bodies position as 
humble rather standing dominantly in speaking, the data shows that 21 students 
(58.33%) of 36 students stands well behave.. Fifth, the use of hands gesture movement, 
the data shows that 26 students (72, 22%) of 36 students don’t use hands gesture, they 
speak without expressing hands. Sixth, students don’t use eye contact, they think it is 
hesitant, the data show that 26 students (76, 22%) of 36 students are difficult to look at 
partners eyes, it is considered forbidden also for opposite gender. Seventh, the students 
are hesitant also to use firmly handshake, the data show that 22 students (61, 11%) of 36 
students don’t do the handshake and firm, mostly to opposite gender. Eight, distance of 
space when talking, the data shows that 27 students (72, 22%) of 36 students don’t do 
the distance or space to partner of talk, they stand normal and appropriate space they 
considered. Ninth, hugging each other is improper to opposite gender and hesitant to do 
as well to same gender, 22 students (61,11%) of 36 students don’t do hug. Tenth, the 
last, most of the gesture are contradictive with local and religion values, all of the 
students, 36 of 36 students, (100%) considered that. 
According to Emerson (2011), there are some types of body’s Spoken Image 
(nonverbal communication). They are: 
1. Gesture 
2. Body movement 
3. Facial expression 
4. Eye contact 
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But in term of communication, cultural awareness becomes central when we 
have to interact with people from other cultures. People see, interpret and evaluate 
things in a different ways. What is considered an appropriate behavior in one culture is 
frequently inappropriate in another one. Misunderstandings arise when EFL students use 
their meanings to make sense of target language culture reality.  
So, students’ perceptions toward body’s spoken image used in greeting and 
introduction of Pondok Pesantren darul Hijrah Putra Martapura  are supported to what the 
expert say that  what is considered an appropriate behavior in one culture is frequently 
inappropriate in another one. Based on interview about that they said that students like 
and some students dislike English they like Arabic language more. They only speak 
English in boarding school. Students cannot say in english if they don’t have interest 
topic and what they discuss.All of the students think most of the gesture are 
contradictive with local and Islamic religion values 
In conclusion, this chapter has already explained all about findings and discussion 
conducted by researcher. Next chapter five will discuss about conclusion of this present 
research and some suggestions. 
CONCLUSION 
According to Emerson (2011), there are some types of body’s Spoken Image 
(non verbal communication). They are : 
1. Gesture 
2. Body movement 
3. Facial expression 
4. Eye contact 
But in term of communication, cultural awareness becomes central when we 
have to interact with people from other cultures. People see, interpret and evaluate 
things in a different ways. What is considered an appropriate behavior in one culture is 
frequently inappropriate in another one. Misunderstandings arise when EFL students use 
their meanings to make sense of target language culture reality.  
So, students’ perceptions toward body’s spoken image used in greeting and 
introduction of Pondok Pesantren darul Hijrah Putra Martapura  are supported to what the 
expert say that  what is considered an appropriate behavior in one culture is frequently 
inappropriate in another one. Based on interview about that they said that students like 
and some students dislike English they like Arabic language more. They only speak 
English in boarding school. Students cannot say in English if they don’t have interest 
topic and what they discuss. All of the students think most of the gesture are 
contradictive with local and Islamic religion values 
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